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FHWA CIVIL RIGHTS CONNECT – SYSTEM OVERVIEW 

FHWA Civil Rights Connect is a “hosted system” maintained by B2Gnow.  

The system is available 24 hours a day, 7 days a week. 

The system can be accessed from any Internet connected device using a 
standard browser (Chrome, Firefox, Safari, Internet Explorer). 

Send feedback and suggestions to FHWA Office of Civil Rights staff.



CIVIL RIGHTS CONNECT – SECURITY

The system is 
secure, 

requiring 
password 

access to all 
data. 

All 
communications 
between your 
computer and 
the system are 

encrypted. 

Users must 
never share 
accounts or 

account access 
information. 

Users must 
never share 

passwords with 
anyone else.



FHWA CIVIL 
RIGHTS CONNECT 

– SYSTEM INFO

System:
https://FHWA.CivilRightsConnect.com/

Support: 
FHWA@CivilRightsConnect.com



SYSTEM USERS

Three User Types 
in the System 

FHWA HCR Staff – Access 
all records and HCR 
approval functions –

Default view: all records –
Added by authorized HCR 

Staff 

FHWA Division Staff –
Access all records and 

Division approval functions 
– Default view: assigned 

recipient records – Added 
by authorized HCR Staff 

Recipient Staff – Added 
by FHWA staff or self 

requested through public 
portal



ACCESSING CIVIL RIGHTS CONNECT

The next 
few pages 

outline: 

1. How to 
Access 

Civil Rights 
Connect

2. How to 
Login 

3. How to 
look up 

your 
account

4. How to 
Request an 

account 

5. How to 
reset your 
password 

6. How to 
contact 

Customer 
Support 



Please ensure that you 
are on this website, and 
not the FAA login page. 













The Dashboard displays 
assigned and relevant 
records for the user. 

It is designed to show 
records that require 

action or are “in 
motion.” 

To access other records, 
such as the ADA or DBE 

Reports, click “View 
All” for the record type 

or navigate via the 
Recipient record. 



PILOT TITLE VI 
MODULE

Currently FHWA is requesting State 
Departments Of Transportation 

submit annual data on the status of 
their Title VI Program. 



Why? 
To establish a streamlined 
reporting tool that will 
assist State DOTs and 
FHWA in moving to a more 
data driven, risk-based 
oversight model for the Title 
VI program.



WHEN?
STAs submit information in system by 
November 1st of each calendar year. Data 
reported on is based on Federal Fiscal Year. 

• For FY18 data, information would be entered by 
November 1st, 2018. 

• FHWA Division Office will review the data and 
submit the report to HCR by December 1st. 



WHAT DOES THE FORM CONTAIN?

1. The next few pages provide an 
example of the FY 2018 Title VI 

Report. 

2. This report is what is currently 
accessible in Civil Rights Connect. 











Questions? 

Please contact 
your local FHWA 

State Division 
Office Civil Rights 

Specialist for 
more information


